
When every second counts,
reliability is your ally.

alerTel
the telephone solution for 
your crisis management



02 After AI-1 has 
summarized the 
initial report, all 
relevant 
information is 
forwarded to 
AI-2.

04 EM or EMDEP 
decides whether to 
alert the emergency 
team. The 
dashboard provides 
a complete 
overview of all 
incidents, including 
caller details, log 
entries, meeting 
points, and status 
history.

03 AI-2 calls the 
emergency manager 
(EM). If the EM is not 
available, the deputy 
(EMDEP) is 
automatically 
contacted. Both 
receive an additional 
SMS & email with the 
key information and a 
link to the call 
recording.

AI-2

AI-3

Advantages
at a glance
Speed & efficiency
automated processes 
without delay, around the 
clock

Reliability
multi-level escalation 
guarantees availability of the 
emergency team

Transparency
post-call analyses & 
complete documentation 
ensure traceability

Structure instead of 
chaos
clear processes in every 
crisis situation

Flexibility
customizable questions, 
processes and escalation 
levels

Multi-channel 
communication 
phone, text and email 
combined in one system

Perfected by AI 
agents
smart support for maximum 
confidence in your actions

With alerTel you gain 
time, clarity and 
confidence when it 
matters most.
Your employees can 
trust on every piece of 
information reaching 
the right people in an 
emergency – fast, 
structured and with full 
reliability.

From the first alert
to activating your 
response team – 
every step follows
a clear, reliable plan.

alerTel Emergency PlanImagine:
A critical incident occurs 
in your company. An 
employee discovers the 
problem, tension rises, 
seconds tick by. 

In moments like these, 
chaos is your biggest 
enemy. Our AI-supported 
emergency telephone 
system ensures clarity in 
such cases: automated, 
reliable, and structured.

Who is informed?
Whom to contact first?
What procedures apply?

INITIAL
REPORT AI-1

01 An employee reports the 
incident via the internal 
emergency hotline
(geo number, 0800 number). 
AI-1 guides them through 
predefined questions and 
automatically creates a 
summary.

DECISION

EMERGENCY
TEAM

DASHBOARD
ACCESS

If the EM or EMDEP confirms the emergency, AI-3 
informs all emergency team members by phone and 
simultaneously sends an SMS with incident details and 
meeting point. The availability of each team member is 
recorded in real time and reported back to the EM and 
EMDEP as a status report via SMS & email.

The initial alerting person (AP) 
receives the EM/EMDEP's decision via 
text message. Upon request, AI-1 
establishes a direct call between the 
EM/EMDEP and the AP.

05

06
Emergency
Telephone

Emergencies happen suddenly.
Reliable crisis management is essential.



WAS-TUN-WENN and telequest have combined their years of 
expertise in crisis management and telecommunications to develop 
alerTel - a unique solution for emergency situations.
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